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Being able to have a good life in 
New Zealand
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A report to the Minister for Disability Issues
August 2011
Easy Read information
[image: http://jwilliames.files.wordpress.com/2011/10/listener-questions.jpg]What is this report about?
This report:
· talks about the future
· says what disabled people need to have a good life, like other New Zealanders
· says what changes the government should make for disabled people to have a good life.
[image: Photo]
This report was written for the Minister for Disability Issues.


[image: https://lh3.googleusercontent.com/-iAYrLKGSpmE/Ua_Qc9C96TI/AAAAAAAACEI/vOp1jOCHc14/s180-no/womans_group_up.gif]This report was written by a Working Group of people who work in disability organisations:
· Lorna Sullivan from Standards Plus
· Anne Wilkinson from Parent to Parent
· Charmeyne Te Nana-Williams from What Ever It Takes
· Grant Cleland from Workbridge
· John Taylor from Community Connections and the New Zealand Disability Support Network
· Mark Benjamin from SAMS
· Tess Casey from VASS
· Wendy Isaia from SAMS
[image: Photo]
The report says what the Working Group thinks needs to happen.

The Working Group was asked to look at two things:

[image: https://lh3.googleusercontent.com/-HYKYYtnRbzc/Ua_QDPIhRVI/AAAAAAAAB44/8LsnMZteTx4/s99-no/help02.gif]
· day services for disabled people

[image: https://lh4.googleusercontent.com/-_ij2D1IFxaw/UWTO6UWARNI/AAAAAAAAAZs/n4WGWww4Erg/w148-h150-no/247583922475839220120429_0038_wheelchair%255B1%255D.jpg]
· how disabled people who use day services are supported to get out and about in the community.


The Working Group: 
· [image: Photo]said they did not think it was right to just report on what disabled people did during the day
· thinks it is important to look at the person’s whole life
·  thinks that the way people are supported during the day needs to change.

[image: https://lh5.googleusercontent.com/-DZBWq31tpcE/UWSy7hylhDI/AAAAAAAAAUA/o2b1dp2_zlA/w466-h480-no/Wheelchair+user+at+door.jpg]
At the moment a lot disabled people go to day bases or day services during the day.


[image: https://lh4.googleusercontent.com/-NcbZfhshzwE/UWSy93mCnNI/AAAAAAAAAUU/Kncc6jiieao/w200-h249-no/advocate+and+wheel+chair.jpg]
The Working Group thinks that in the future what people do during the day should be different.

[image: https://lh6.googleusercontent.com/-nD-icOnwiMI/UWSy_PVkzVI/AAAAAAAAAUs/txC0iVrXVa8/w457-h480-no/empowered.jpg]The Working Groups goal is that disabled people have a good life just like other New Zealanders.


[image: https://lh6.googleusercontent.com/-O4lYEDU9z-U/UWSy6NehctI/AAAAAAAAATQ/j07DPVIu86M/w405-h480-no/Sub+group.jpg]A good life would mean disabled people: 
· do everyday things in the community 
· [image: https://lh3.googleusercontent.com/-i_IfJqvsOZY/UWSiWOt0mMI/AAAAAAAAAGs/fN2bV86Ltfk/w798-h500-no/money_NZ.jpg]will not have to go to special places that just provide support for disabled people
· says the kinds of support they need and makes sure the money for their support is spent on these things.


[image: https://lh4.googleusercontent.com/-ZRNiWDHXAEk/UXC1ngDkZtI/AAAAAAAAA6A/LplEPfPHPQc/w750-h499-no/Beehive+%25282%2529.jpg]Government support for disabled people
As New Zealanders we:
· expect all people to be included
· have human rights that are protected.


[image: https://lh3.googleusercontent.com/-yNDFzpoe8fI/UWSy0DEUE8I/AAAAAAAAARc/UteEACJic-I/w480-h351-no/Group+of+people+2.jpg]The government must support disabled people to be included in communities.
If the government sees this NOT happening, then something must be done to fix it.

[image: https://lh3.googleusercontent.com/-lKswO9yMwcc/UWSzAS5lVJI/AAAAAAAAAVI/d4qgxFgAWew/s480-no/linked+groups.jpg]This reports looks at: 
· why the government should support disabled people
· what the government should be doing to support disabled people
· how to get disabled people’s support, families and communities working together.





[image: ]The New Zealand government has 2 important documents they need to always think about. These documents are:

1. The New Zealand Disability Strategy


[image: http://img.docstoccdn.com/thumb/orig/70011223.png]
2. The United Nations Convention on the Rights of Persons with Disabilities – The Disability Convention.



[image: Photo]The New Zealand Government must work hard to make sure the goals in these 2 documents happen so that disabled people have a good life in New Zealand.



[image: Photo]Who should get support?

The Working Group thought disabled people should get support if they:
· find it hard to get out and about in the community
· do not have family/whanau to help 
· need more support than the family/ whanau can give
· cannot speak up for themselves.

[image: https://lh3.googleusercontent.com/-iAYrLKGSpmE/Ua_Qc9C96TI/AAAAAAAACEI/vOp1jOCHc14/s180-no/womans_group_up.gif]
The Working Group said there are some disabled people who need support for everyday things like:
· communicating
· moving around
· looking after themselves
· looking after their families
· making choices and decisions.

[image: https://lh3.googleusercontent.com/-iAYrLKGSpmE/Ua_Qc9C96TI/AAAAAAAACEI/vOp1jOCHc14/s180-no/womans_group_up.gif]
The Working Group said the government should provide extra support to make sure disabled people: 
· can take part in community
· have opportunities like other new Zealanders 
· have equal rights
· are included.











[image: Photo]A new way for the future
There has been a focus on supporting people to be included and doing things in the community.


[image: Photo]The Working Group said disabled people now want:
· to have more chances to take part 
· to be included
· more choices about the people and organisations that can give support
· more control over who gives support.


[image: https://lh5.googleusercontent.com/-DZBWq31tpcE/UWSy7hylhDI/AAAAAAAAAUA/o2b1dp2_zlA/w466-h480-no/Wheelchair+user+at+door.jpg]There are 2 problems with the way support is at the moment:
· day services are being run from centres 

· [image: Photo]that the way the funding is used can’t be changed.

[image: ]Some people still think that it is ok for disabled people to go to day services in centres if they do not have paid work.

[image: https://lh6.googleusercontent.com/-nD-icOnwiMI/UWSy_PVkzVI/AAAAAAAAAUs/txC0iVrXVa8/w457-h480-no/empowered.jpg]
Some disabled people need this level of support.


[image: https://lh3.googleusercontent.com/-iAYrLKGSpmE/Ua_Qc9C96TI/AAAAAAAACEI/vOp1jOCHc14/s180-no/womans_group_up.gif]The Working Group thinks:
· there are people going to day services who don’t need this level of support
· day services supports people in groups and people miss out on doing what they want to do.

[image: https://lh4.googleusercontent.com/-Xs0EiHW7R40/UWSy6o5_UPI/AAAAAAAAATY/yyEr4DM41cs/w480-h380-no/Town.jpg]All disabled people would be better off being more included and involved in their communities.

[image: https://lh5.googleusercontent.com/-DZBWq31tpcE/UWSy7hylhDI/AAAAAAAAAUA/o2b1dp2_zlA/w466-h480-no/Wheelchair+user+at+door.jpg]In the future most support will not be based at a day base or centre.

[image: https://lh6.googleusercontent.com/-O4lYEDU9z-U/UWSy6NehctI/AAAAAAAAATQ/j07DPVIu86M/w405-h480-no/Sub+group.jpg]In the future support will be around the person’s whole life.


[image: https://lh3.googleusercontent.com/-iAYrLKGSpmE/Ua_Qc9C96TI/AAAAAAAACEI/vOp1jOCHc14/s180-no/womans_group_up.gif]The Working Group: 
· knows that there will still be some people who need day services in a centre
· says any support should be focused on a person, not a group of people.


The Working Group says the new way of supporting people will give disabled people everyday lives, in everyday places.





[image: Photo]Goals for supporting disabled people in to the future
The Working Group came up with 10 goals they thought were important when planning support for disabled people:
[image: https://lh5.googleusercontent.com/-WG40sxfzgEw/UWSh3jzx9QI/AAAAAAAAAC8/Cc3Oqsgq53U/w351-h500-no/Job_advocacy.jpg]
1. Control
· disabled people are in control of their lives and who supports them.

· disabled people are supported to set their own goals and take part in activities of their own choice.


2. Support
· [image: https://lh3.googleusercontent.com/-m-JSyka3ZCI/UWSiBIYs42I/AAAAAAAAAEc/GiqkGeF91eU/w471-h500-no/Support_care_good_independence.jpg]look at what support a person needs across their whole day, rather than split up the support into the support you need during the day and support where you live.


3. [image: https://lh5.googleusercontent.com/-2SbuOXFijJk/UWSyxlC8S2I/AAAAAAAAAQw/heB1R64lax4/w333-h480-no/G+Society.jpg]Having a life
· disabled people and their family/ whanau are supported to dream about what a good life might look like and how this can happen.

4. [image: https://lh4.googleusercontent.com/-ME2AmFPOCbI/UWTxulEmiSI/AAAAAAAAAqc/1iu9F0kTbgo/s360-no/Kozzi-discussion-between-two-3d-characters-shows-communication--360+X+360.jpg]Respect
· what disabled people and their families say is taken seriously. 

· support should always be a good experience.

5. [image: Photo]Being in the community
· services everyone can use are easy for disabled people to get into and use. 

· separate disability supports are not the first or only choice.



6. [image: Photo]Relationships
· disabled people and their families will be supported to connect with other people.

7. [image: https://lh6.googleusercontent.com/-Fa95wpE1ZUM/UWSy1c9E3KI/AAAAAAAAARs/ri2QLaMNsxE/w480-h449-no/Included.jpg]Inclusive communities
· work with and support communities to be more welcoming and include disabled people.
[image: https://lh4.googleusercontent.com/-0vxeOfTUxQs/UWSyZQ_73gI/AAAAAAAAAMQ/6ulS_OhhOt4/w480-h411-no/Consultation.jpg]
8. Support is easy to get 
· any supports for disabled people are easy to get, use and understand.
[image: Photo]
9. Start early
· talk to family/ whanau when children are very young.
· support family/ whanau to:
· dream big for their disabled child
· have community networks
· [image: Photo]have support outside of paid support services
· know how to support their child to grow up to be independent, skilled adults.
[image: Photo]
10. Have the right support
· [image: Photo]support comes in different ways for different people. 

· support changes as people’s lives change.








[image: Photo]If the new way of supporting people was in place what would be happening?

[image: Photo]The new way of supporting people would mean disabled people could have everyday life in everyday places.


The new way would support people to achieve goals in:
· [image: Photo]learning new things
· working
· spending time with friends
· having relationships and a family
· taking part in the community
· taking part in cultural activities.





[image: Photo]Some important information about the new way of supporting people:
· funding will focus on supporting disabled people to take part in regular community and social activities not day base centres
· people and their family/ whanau will have more choice about the supports they use
· people will do what they want to do during the day 
· people don’t have to get up and go to a day base each day
· disabled people will be choosing to use natural supports and community services as a first choice
· supports will look at a person’s whole life and work how where the support is needed
· the money for support comes from one place in the government.

[image: Photo]How will it work? 
The disabled person will choose a skilled person to help them. This report calls the skilled person a Facilitator.  The Facilitator‘s job would be to work with the disabled person to:
· [image: Photo]talk about their dreams for the future and set goals
· make a plan to make sure these goals happen
· build and keep up connections to other people 
· do things in the community 
· use regular services in the community 
· say what support they need.
[image: Photo]
The Facilitator will only do this work. They will not be involved in any other parts of a person’s life.
[image: Photo]
There will be people checking to make sure the goals happen.
How will the money for supports work?
[image: https://lh4.googleusercontent.com/-ZRNiWDHXAEk/UXC1ngDkZtI/AAAAAAAAA6A/LplEPfPHPQc/w750-h499-no/Beehive+%25282%2529.jpg]
The money would come from one part of the government.
[image: Photo]
It would be best if the disabled person had control over how and when the money was used.
[image: Photo]
Families/ whanau will be shown how to support disabled people.

[image: Photo]
Families/ whanau would be taught about family-to-family support and whanau groups.

[image: Photo]There would be money to pay families to do support.
[image: Photo]
Making the Community better

[image: https://lh6.googleusercontent.com/-Ny_yDDuyrgw/UWSy2rYuIWI/AAAAAAAAASI/ZR8xAMO7rwA/w442-h480-no/Ramp.jpg]There would be support for community to: 
· learn about making  buildings easy for disabled people to get into and around in.


· [image: Photo]teach bosses how they can support disabled people to be workers in their workplaces.







How will the disabled person and their Facilitator work together?
[image: https://lh4.googleusercontent.com/-Eg-NH_ZAq9Y/UWSyaB7LR8I/AAAAAAAAAMg/DlelRM3ncGk/w480-h450-no/Disabled+people.jpg]The disabled person with their family/ whanau will choose a Facilitator. 

The Facilitator will help the person to speak up about what their dreams and hopes are for the future.
A plan with goals will be written. The plan will have how the goals will happen. 
 
[image: https://lh4.googleusercontent.com/-dqot3Lb4yog/UWSyyRYTeJI/AAAAAAAAARA/tVBCmh2fDc4/w466-h480-no/G+Work+group.jpg]The plan will say:
· where the activities the disabled person wants to do could happen 
· where the support can come from
· where natural support can come from
· where there needs to be extra money
· what other kinds of support from the government are needed.

How money for support could be used
Disabled people will have their own money for support.
[image: Photo]The Working Group thinks money for support should match people’s needs and the goals in their plan.

Making the change to giving the money for support to disabled people needs to happen carefully so that services supporting disabled people can keep going. 







[image: Photo]Making the change to having a Facilitator
Services will be asked to work towards the 10 main goals in this report.
[image: Photo]People who use day services can change to having a Facilitator work alongside them.

People could make the change themselves and don’t need the service provider or agency to do it for them.


[image: ]This model of funding is a lot like the New Model for Supporting Disabled People that the Ministry of Health has been using.



[image: ]Getting started
The people who could start using the new way of supporting people could be:
[image: Photo]
· young disabled people leaving school or who have not long left school

[image: Photo]
· disabled people living in certain parts of New Zealand 


· disabled people living in Christchurch because of the changes after the earthquake

· [image: Photo]people working in services that have shown they want to try new ways of working.


[image: Photo]The first steps to take
Talk about the changes with:
· disabled people
· families/ whanau
· the wider disability sector.


[image: https://lh4.googleusercontent.com/-eM-kWe_tPMM/UWSyvsWJtGI/AAAAAAAAAQE/gXAzc11WXKY/w469-h480-no/G+Question+1.jpg]Talk about:
· why change is needed 
· how the new way of supporting people will work
· who will be involved
· when it could be started
· where it will be started.

[image: Photo]
Disabled people and their families/ whanau have wanted this kind of support for long time.


[image: https://encrypted-tbn0.gstatic.com/images?q=tbn:ANd9GcTjkSh8KONAK42vwQDNklfhFwJijnGipsoljl3v9t3-OS0lDy4b]Recommendations – what should happen
The Working Group asks the Office for Disability Issues to:
1. [image: Photo]Agree that the 10 main goals for supporting disabled people should be the way that all disability support is provided in New Zealand.
[image: Photo]
2. Share the 10 main goals with disabled people, families/ whanau, disability support providers and other funders.

3.  Support the ideas in this report –the change from people having to go to day services in a centre to people getting support how and where they want it.

4. Use the new way of supporting people with each disabled person to make a plan.
Support disabled people to make the decisions about their everyday lives.


5. [image: https://lh4.googleusercontent.com/-NcbZfhshzwE/UWSy93mCnNI/AAAAAAAAAUU/Kncc6jiieao/w200-h249-no/advocate+and+wheel+chair.jpg]It is important to understand that the new way of supporting people means:
· each disabled person has a Facilitator
· the Facilitator supports the person to make a plan 
· each disabled persons plan says what they want their life to be like, what the goals are and what needs to happen to make sure the goals happen
· there is support for the family/ whanau 
· the Facilitator will help the disabled person and family/ whanau to connect to services in the community
· the Facilitator will also connect with any government agencies.
[image: Photo]
6. Talk to the wider disability sector about the new way of supporting people. Ask them how they think this could happen.
7. [image: ][image: ]Fund the new way of supporting people. Join the money for support from the Ministry of Health and Ministry of Social Development together.

8. Spend time training and helping support services to get ready for the change to the new way of supporting people.Training


9. [image: Photo]Start using the new way of supporting people. Let services start as soon as they are ready.

Start with:
· services who are already trying new ways of supporting people
· young disabled people coming out of or just out of school 
· disabled people in Christchurch.

10. [image: Photo]Make sure there is a good system for checking how the new way of supporting people is working.
· [image: Photo]have ways to talk to family/ whanau.
· have ways for people to say if there are problems with the new way of supporting people.
· have ways for people to say if they think there is anything missing.










[image: Photo]
3 important things that also need to happen to make sure the new way of supporting disabled people works well 
[image: Photo]
1. Have strong leadership from disabled people.

[image: Photo]
2. Disabled people, their families/ whanau and supporters must work together to make it a success.


3. [image: Photo]Disabled people, their families/ whanau and supporters should be the people making sure the project is working well for disabled people.












[image: People First Logo-2]



[image: People First Logo-2]This information has been translated into Easy Read by People First New Zealand Inc.
[image: ][image: ][image: ]
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